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Analyze This: Translating Business Needs into Technical Solutions
Kailey Oppenheim, Senior Business Analyst, Accenture
Tabitha Chew, Business Analyst, Accenture

Abstract: 
The speakers will present about the journey from college graduation to becoming business process consultants. They will cover methods used to understand, analyze, and document business processes and technical requirements to ensure a successful implementation of a new IT system.

Tabitha and Kailey will also discuss what a business analyst role entails, a demonstration of the ServiceNow platform, and what it’s like to work at Accenture Technology Consulting - Cloud First.
About the Speaker: 

Kailey Oppenheim graduated with a B.S. in Information Systems Management (TIM) from UCSC in 2009 and is currently working as a Senior Business Analyst for Accenture. Her knowledge of business aspects such as IT, Finance, Human Resources, and Marketing allow her to design and implement process optimization to over 50 companies worldwide ranging in industries such as retail, healthcare, media, and banking.

Tabitha Chew is currently a Business Analyst for Accenture. She graduated from UC Santa Cruz in 2014 with a B.S. in Technology & Information Management. Tabitha’s ability to analyze and understand a client’s business and environment allows her to fulfill the technical requirements gathering project phases for ServiceNow applications and deliver industry specific best practices.
Next week: 
Professor Yihsu Chen (TIM) on “Economic Policy & Technology Management”
